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W ith the COVID-19 epidemic being so un-
predictable, since the early stage of the
epidemic, Hong Kong Shue Yan University
(HKSYU) has been actively preparing contin-
gency measures and stepping up epidemic
prevention work to minimize the transmis-
sion risk on campus. Professor CHEUNG Siu-
keung, Vice President (University Adminis-
tration) of HKSYU, said in an interview with
the Shue Yan Newsletter that the University
has set up a special coordination team to
follow up and deal with the epidemic situa-
tion flexibly, to strike for the best within our
capacity, provide the necessary support to
our students, and contribute to Hong Kong’s
anti-epidemic effort.

At the early stage of the epidemic, HKSYU has set
up the “Anti-epidemic Coordination Team” com-
posed of faculty and staff from the Registry, In-
formation Counter, Office of Students Affairs, Hall
Management Unit, and Facilities Management Of-
fice. The team is responsible for coordinating the
contingency measures and epidemic prevention
work. Professor Cheung pointed out that when the
first confirmed student case appeared on campus
in early 2020, the University successfully tracked
the movements of the confirmed student through
members of the Coordination Team, and asked the
Facilities Management Office to carry out in-depth
cleaning and disinfection of the floors and common
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A Body temperature thermometers installed on the ground floor
lobby of the Research Complex. B Feir & RiEHh N A E BB RERIR
8L o

areas to reduce the amount of virus and the risk of transmission.
In terms of anti-epidemic equipment and tools, the University has
displayed the “LeaveHomeSafe” venue QR codes, installed tem-
perature thermometers, provided alcohol-based hand rubs and
anti-epidemic plastic screens, and arranged for cleaning staff to
strengthen the cleaning and disinfection of classrooms and con-
duct regular photocatalytic spraying to ensure a hygienic and
safe environment for students, teachers and staff.

Four-phase plan to prevent outbreak

It has been more than two years since the first outbreak and the
University had once closed for 17 days. In face of the fifth wave of
the new epidemic, Professor Cheung said the management of the
University made an important and appropriate decision by allow-
ing the student residents to choose whether to leave or stay. “We
took into account that our students on campus are from different
walks of life and their living environment may not be suitable for
isolation. We are committed to taking care of our students, so
when we were notified of the confirmed cases, we gradually de-
veloped a ‘Four-Phase Plan’ to set up isolation floors on campus.”

In the first phase, the first isolation zone of HKSYU is located on
the 7th floor of the Research Complex, with 30 en-suite rooms
(equipped with individual toilets and ventilation systems) which
are better for isolation in terms of environment and facilities.
The second phase is to take back the 21st and 22nd floors of
the Residential & Amenities Complex for isolation. There are
32 en-suite rooms on those two floors and the University has
installed disinfection and sterilization UV lights to the ventila-
tion openings outside the rooms, and added bleach tablets to
the water tanks of the toilets to prevent the virus transmission
through sewage. In the third phase, 84 rooms on three floors
of the Research Complex will be set aside for isolation. In the
fourth phase, the isolation floor will be reversed to be used as
a refuge floor for non-infected people, while infected residents
will be isolated in their original rooms.
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AHKSYU arranged cleaning staff to con-
duct comprehensive disinfection in the
library building. CAZHFRAERES
EEARBETE2EAE °



Pointing out that the University can provide a maximum
of 448 rooms for isolation, Professor Cheung said up to
now, activating the first phase has been sufficient to meet
the actual need despite the seriousness of the fifth wave.
“At the peak of the epidemic in early March, there were at
most 15 members of the University confirmed in one day,
and the maximum number of infected people in the isola-
tion zone reached 24. We have also arranged for dedicated
wardens to help take care of the needs of the students in
the isolation zone. After all, the University is not a medical
facility. With the shortage of community isolation facilities
and healthcare services, the only way to provide appropri-
ate isolation measures in a short period of time is to con-
tinuously improve the supporting facilities, and provide
support to students according to government guidelines
within our capacity.”

When asked about the biggest challenge faced by the Uni-
versity since the outbreak, Professor Cheung said that
he had arranged for his colleagues to line up in different
districts every morning in early March to collect the deep
throat saliva specimen collection packs. “The rapid anti-
gen test results were not yet recognized by the Govern-
ment at that time, but as soon as there was a preliminarily
confirmed case on campus, we would distribute the rap-
id antigen test kits to all students on that floor so as to
identify the infected cases earlier and prevent the spread
of the virus. It was fortunate that during the most stress-
ful period of anti-epidemic supply shortages, | was able to
contact a supplier of anti-epidemic materials to order a
batch of rapid antigen test kits for the students and teach-
ers.” He added that the University also distributed medical
thermometers and basic antiviral supplies to students in
the isolated zone so that they could keep an eye on their
health conditions.

New platform for teachers and students to check epi-
demic information

We successfully managed zero infection on campus for

4The University made improvements in dormi-
tory sanitation and disinfection to reduce the
spread of the virus. RAEBESH L BE A BIFE X
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AHKSYU arranged cleaning staff to conduct
comprehensive disinfection of the facilities in
the dormitory area of the Research Complex.
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AProfessor CHEUNG Siu-keung, Vice President (University
Administration) of HKSYU, hopes that teachers and students
in the University would work together to fight the epidemic.
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several days in the past two weeks, with no more infect-
ed case in the isolation zone of the University. Professor
Cheung believes that after the epidemic in the past few
months, students and faculty members have become
more aware of epidemic prevention and are willing to
cooperate with the University. The official website of the
University has also set up a webpage “HKSYU Updates on
Anti-Virus Measures” to publish information on epidemic
prevention within the University and remind students,
faculty and staff to stay vigilant. “To prevent the epidem-
ic, students and faculty need to work togetherin the long
run. We encourage students to get vaccinated as soon as
possible to reduce the risk of infection and transmission,
and advise students to wear masks and keep appropriate
social distance even if they want to go outside to relax.”

As the epidemicis slowing down, HKSYU operations have
been gradually resumed, for example, the library has re-
opened on March 28. The different departments will also
resume the “AB team” practice from April 4 and require all
faculty and staff to undergo a “daily check-up” to ensure
their physical condition before returning to school. For
the criteria of resuming face-to-face teaching, Professor
Cheung said it depends on the number of confirmed cas-
es in Hong Kong, the latest epidemic development, the
policies of the Government and other institutions, and
the expectations of our teachers and students. “The sec-
ond semester of the 2021/22 academic year is drawing to
a close, and it has been announced earlier that the final
exams will be replaced by other continuous assessment
tasks or be conducted online. It is expected that face-to-
face teaching and learning will be resumed in the com-
ing academic year when the epidemic subsides.”

AThe University added bleach tablets to
the toilet water tanks to prevent the virus
from being transmitted through sewage.
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Letter from the Deputy President: Let's do our parts,

support each other and fight the pandemic Y

Dear students, faculty, and staff,

Hong Kong’s onslaught of the fifth wave of the COVID-19 pandemic has dealt a heavy blow to the community.
During this critical period, we must have faith and support one another to navigate through this difficult time.

At the beginning of the pandemic, the University has adopted online teaching and conducted online examina-
tions and assessments in a bid to reduce the flow of people and face-to-face contact, so as to minimize the risks
of infection for our staff and students.

In response to students’ various needs and demands, the University also accepts hall withdrawal applications.
To date, more than 300 students have decided to move out. The school understands that the housing situation
and circumstances for each student varies and that remaining in residence halls could be beneficial to them,
their families and well-being. In line with Shue Yan University’s vision of whole person education, hall life and
learning as integral components of tertiary education, the University respects students’ choices and therefore
will not push or encourage residents to leave. Taking note of the aggravating pandemic situation, our Hall
Management Unit has issued a circular earlier on matters requiring attention for students who have remained.

With the rapidly surging daily COVID-19 infections and preliminary positive cases in mind, as well as the com-
munity’s increasingly strained resources and public healthcare system, we ask for your cooperation in this chal-
lenging time as the University seeks to roll out the following measures to further protect the health and safety
of members of the school.

The University will bring in once again the Anti-Epidemic Coordination Team, which is responsible for liaising
with relevant government departments to follow up on preliminary positive and confirmed COVID-19 cases of
students and staff, provide medical and counselling support, disseminate timely information, and coordinate
campus disinfection measures. The Team can be reached via the designated hotline at 25707110.

The University has procured a number of rapid COVID-19 test kits and will distribute them to hall residents in
need. If you have detected symptoms of COVID-19, please reach out to the Hall Management Unit for follow-up
arrangements.

The University has designated a temporary self-isolation floor in residence halls for students who have tested
positive or preliminary positive for COVID-19 and are pending admission to government isolation facilities un-
der the condition that medical advice is available. The designated floor will undergo frequent and strict disin-
fection control and residents are strongly advised to follow guidelines on the use of hall facilities. As for other
students, we ask for your understanding and cooperation with the University’s arrangements.

We urge students remaining in halls to maintain personal hygiene at this critical time, keep masks on in public
areas to reduce infection risks, as well as minimize group gatherings and maintain safe social distances.

We understand that the COVID-19 pandemic has brought about significant challenges as it continues into the
third year. With the rapid spread of the coronavirus during the current fifth wave COVID-19 outbreak, and as
social resources and public well-being come under increasing pressure, we must all do our parts and stay con-
fident. Importantly, we must not fret, but support one another and maintain a positive mindset during the fight
against COVID-19. The University will spare no effort in providing support in all ways possible, please take care
and stay safe.

Hu Fai-chung
18 February 2022
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Title of Project: Development and Pilot Test for an Al-based Mobile
App to act as Speech Language Pathology Robot for Long-term Treat-
ment of Cantonese-speaking Children with Developmental Speech
Sound Disorders

Funding Source: Competitive Research Funding Schemes for the Local
Self-financing Degree Sector 2021/22 of the Research Grants Council
(RGC) - Faculty Development Scheme (FDS)

Amount of Grant:HKS 1,412,117

Principal Investigator: Dr. Connie YUEN (Head of Department of Ap-
plied Data Science, Assistant Professor)

Project Duration: 24 months

he most common form of communication

between people is verbal language. As
children grow up, they learn from the pro-
nunciation of others and gradually acquire
the correct speech sounds, but if there is a
disorder in speech sound, communication
with others will be affected. Developmental
speech sound disorder (SSD) is a condition in
which a child, without a medical condition or
physical defect, past the age at which he or
she should acquire a certain phonetics, but
still has a problem with misconstruing speech
sounds and is unable to produce the correct
phonetics. Speech sounds refers to the pro-
cess of producing phonetics through speech
and sound organs such as lips and tongue.

In an interview with Shue Yan Newsletter, Dr. Con-
nie YUEN, the Head of Department of Applied Data
Science said, developmental speech sound disorder
is a common communication disorder among young
children and highly affects early childhood devel-
opment and even their future educational, profes-
sional, and social success. Based on the literature
review, 24.6% of young children in the world were

10

e YUEN using Al-based Mobile App

to support the treatment of children
with speech sound disorders
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estimated to have speech delay or speech sound disorder.
Among these children, 48.1% of 3- to 10-year-old children
and 24.4% of 11- to 17-year-old children had speech sound
problems only. These children can improve their speech
intelligibility after regular training. In Hong Kong, however,
there are certain difficulties in treating and training such
children. One of the reasons for this is because of the char-
acteristics of the Cantonese language itself. Since Canton-
ese is primarily a spoken language, and written Cantonese
is not acceptable in standard written Chinese, it increas-
es the difficulty for young children in Hong Kong to learn
and understand spoken Cantonese, especially for Canton-
ese-speaking children with SSD. The other reason is that
there are fewer training materials for Cantonese-speaking
children with SSD compared with other languages.

Dr. YUEN, who has always been concerned about the
growth and development of children, thought of using a
mobile app to support the treatment of these children.

Dr. YUEN said, once children with SSD are identified,
speech-language pathologists (SLPs) select initial thera-
py programs for children, and then the program is carried
out by SLPs and parents together. The success of thera-
py highly relies on the effectiveness of home training.
Parents need training tools to accompany their children
during speech therapy training at home, and beyond-clin-
ic measurements are needed to provide SLPs with better
insight into the training progress of children with SSD. Fur-
thermore, due to the insufficient number of SLPs in many
places, more resources to support the work of SLPs are
required, for example, helping SLPs to collect and under-
stand the correct conditions of patients quickly during
short in-clinical treatment periods. At the same time, chil-
dren might feel bored during long-term regular training at
home and would therefore require motivation and encour-
agement from their parents.

Using an Al mobile app to support treatment

“To address the above problems, | propose an Al mobile
app to act as a speech language pathology robot to pro-
vide training to children with SSD at home. The mobile
app has a cartoon face, collects visual data from a cam-
era and voice data from a microphone, and provides vi-
sual instructions through a screen and audio instructions
through speakers. Parents simply download the mobile
app, which can be accessed easily in a home setting. The
mobile app can automatically monitor the training prog-
ress by collecting video data and voice data, and by an-
alyzing this data in an intelligent cloud-based platform.
The analyzed results in the cloud can be used by SLPs for
in-clinic consultation sessions, thus SLPs can understand
the training progress of the children easily, quickly, and
accurately, and provide better therapy for the children,”
said Dr. YUEN.

Dr. Connie YUEN’s project is conducted in 5 phases:
(1) Collect children’s speech data and establish a data-
base, including children with normal phonetics and SSD.
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(2) Organize and analyze data.

(3) Develop Al mobile application.

(4) Test the mobile app.

(5) Evaluate the mobile app - To collect opin-
ions on the use of mobile apps by children with
SSD and related persons, to examine how help-
ful the app is to home training for children with
SSD, and to further examine the effectiveness
of the mobile app.

Dr. YUEN added that under the ongoing
COVID-19 pandemic, parents are less likely to
take a child with SSD out for treatment. She be-
lieves that after the mobile app is launched, it
can play a better role in support and treatment.
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Dr. LAU Flora Pui-yan. 2I#miE+ o

Project Title: How do Ethnic Minorities Cope with Cancer in Hong Kong:

The Role of Public Health Services, Social Network and Religion

Funding Source: 2021/22 Competitive Research Funding Schemes for
the Local Self-financing Degree Sector - Faculty Development Scheme

(FDS) of the Research Grants Council (RGC)
Amount of Grant: HKS 947,631

Principal Investigator: Dr. LAU Flora Pui-yan (Associate Head and As-

sociate Professor)

Project Duration: 24 months

his study of Dr. LAU Flora Pui-yan aims to

examine how ethnic minority cancer pa-
tients in Hong Kong and their primary care-
givers cope with the problems arising from
cancer, and to analyse the roles of their so-
cial networks and religious beliefs during the
treatments. She hopes that the result of this
study will promote the awareness of Hong
Kong citizens on cancer issues among the
ethnic minorities, improve access to treat-
ment for the ethnic minorities, and improve
cancer care policies in Hong Kong.

Personal Experience

Dr. LAU Flora Pui-yan mentioned in an interview
with Shue Yan Newsletter that she had suffered
from cancer in her early years, and since she un-
derwent a series of long and arduous cancer treat-
ments and met many fellow patients in the pro-
cess, she has paid more attention to cancer issues.

She explained that cancer treatments in Hong
Kong usually involve surgery, chemotherapy (a
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type of drug treatment), targeted therapy, or ra-
diation therapy which is often abbreviated as RT.
However, since the cultures, religions and lan-
guages of ethnic minorities are different from the
local mainstream Chinese, using these treatments
could sometimes be problematic. Some western
studies have pointed out that common problems
ethnic minorities encounter in healthcare services
include: inadequate “health literacy”, language
barriers or lack of communication with medical
professionals, mistrust of medical services, and
treatment methods that are contrary to their reli-
gious beliefs. This often results in lower levels of
treatments for ethnic minority cancer patients and
inadequate palliative care services for terminally
ill patients.

Dr. LAU said that since there are very few studies
on the ethnic minority medical policies in Hong
Kong, itis hoped that this study will bring the topic
of medical care into the study of ethnic minorities.

Research Method

Dr. LAU will address the following questions through
this study: Is there any cultural competence in can-
cer treatment in Hong Kong? What are the needs of
ethnic minority cancer patients and their primary
caregivers? How can they effectively meet these
needs? How do their social networks and religious
beliefs help them to cope with cancer?

Dr. LAU said that this study will primarily use qual-
itative in-depth interviews, and 70 people from
different backgrounds will be expected to be in-
terviewed: 30 South Asian cancer patients (mainly
Pakistani, Nepalese, and Indian) and their primary
caregivers, and 10 medical professionals including
oncologists, medical social workers, and medical
personnel of patient support groups in public hos-
pitals. She will approach the interviewees through
voluntary medical care organisation, frontline
healthcare workers, religious groups, and her per-
sonal networks.

“I hope this study can contribute to the following
two aspects: Firstly, to bring this important but
under-explored topic into the study of local eth-
nic minorities while providing academic insights
into social network study. Secondly, the findings
of this study will help improve the existing cancer
care policies in Hong Kong, especially in the area
of palliative care for the ethnic minorities in Hong
Kong,” Dr. LAU said.
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Going abroad as an exchange student not
only can enhance your language skills and
make new friends, but also have the oppor-
tunity to grow independently and challenge
yourself. The pandemic has brought certain
changes to our life as well as the teaching and
learning mode. Shue Yan Newsletter has invit-
ed some exchange students to share their ex-
perience of living and learning in the midst of
the pandemic.

Ms. Katrin PELLINGER from the University of Ap-
plied Sciences Wiener Neustadt in Vienna, Austria, is
spending a semester on exchange at Shue Yan Uni-
versity in the Department of Business Administra-
tion. “As a world economic powerhouse, China is be-
coming increasingly important to the economic and
industrial development of the West, and an academic
exchange in Hong Kong is the best way to learn about
China and its living culture.”

Adapt to campus life via the Exchange Buddies

Katrin has enrolled in three subjects during her time
at the university. Although she only attended one
week of face-to-face classes on campus due to the
pandemic, she was able to get to know local students
and improve her English skills through classroom
learning and group discussions, and gain a deeper
understanding of Hong Kong culture during her on-
line classes. “I think the way of learning in Hong Kong
differs from Austria is that there are different tasks
in the learning process, not just more homework or
exams at the end of the semester, which made me
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Katrin (centre) gets on well with students
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more involved in the classroom.” She added that the
Exchange Buddies arranged for her were very thought-
ful: “They taught me important things about the daily
life in Hong Kong and useful Cantonese phrases, and
took me on a local tour of Cheung Chau, which was a
unique experience for me.”

Mr. William DAS NEVES came to Shue Yan University
for exchange last semester because of the student ex-
change agreement between his school EDC Paris Busi-
ness School of France and Shue Yan University. Since he
had always wanted to explore Asian countries, he start-
ed his exchange life in Hong Kong as soon as he could.

Similar learning styles in Hong Kong and overseas

William, who studied five subjects during his exchange
at Shue Yan University, said he enjoyed the experience
at the university. “Although the online classes during the
pandemic limited my interaction and friendship with stu-
dents and professors to a certain extent, | got to know
many local students and their learning styles during my
exchange. I think there was not much difference between
the teaching style in Hong Kong and France, but there
were more group presentations in Hong Kong. Overall, |
enjoyed the exchange at the university.”

Ms. Lara Patricia G. HIMPE, another overseas exchange
student from Artevelde University of Applied Sciences
in Belgium, has always been interested in Asian cul-
ture. She signed up for an academic exchange to Viet-
nam in 2020 but the arrangement was put on hold due
to the pandemic. Then she chose Hong Kong as the
destination for her study abroad experience. Lara said
she was worried that she would not be able to adapt
to life in Hong Kong when she first arrived, “Hong
Kong people were very helpful, and | soon got used
to the food and lifestyle here, even though | could
only experience one-third of Hong Kong’s life during
the pandemic, | could still feel the cultural differences
between Hong Kong and Belgium.” When asked about
the differences in her studies, she said that the differ-
ences were not that big, but the pressure was less to
study in Hong Kong and the teachers were more flex-
ible. “I didn’t get to experience more of the campus
life as I was mainly with other exchange students, but
I'had the opportunity to visit other parts of Hong Kong
and get to know the place. So | enjoyed the exchange
experience at Shue Yan University for the time being.”

SYU students explore the world abroad

Ms. Julia CHAN Hiu-Tung, a third-year Journalism and
Communication student, was an exchange student at
Glasgow Caledonian University in Scotland in Septem-
ber 2021. “I had always believed that learning should
not be confined to Hong Kong, and that studying over-
seas was one of the ways to broaden our internation-

Lara quickly adapted to life in Hong Kong.
LarafBREEET ESENLES o

William visited several Hong Kong attractions

during his exchange at the University.
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A Chun-Kit visited the Gamcheon-dong Cultural Vil-
lage in Busan during his exchange in Korea.
LEETEREBRIORABSIZLE )RS ER I o

al horizons. | thought the academic requirements of
overseas universities were higher than those of Hong
Kong, and more emphasis was placed on students’
presentations. The 45-minute presentation in class
with the group was a very comprehensive learning
experience. The only downside was that the course
was mainly online, so I didn’t have the opportunity to
meet more local students, but | was able to build up
friendships with other exchange students, which was
a very good learning experience overall.”

Mr. TSANG Chun-Kit, a third-year Business Adminis-
tration student interested in Korean culture, went to
exchange at Chung-Ang University, Korea.

Due to the pandemic, half of Chun-Kit’s semester
as an exchange student was spent online, but as he
lived in the university dormitory, he was able to ex-
perience some of the campus life: “With the flexible
online class schedule, | was able to experience local
life, and if I planned my time well, | could attend on-
line classes at a café. However, | felt that studying
in Korea was more stressful and competitive. Even
at the beginning of the school year, the study rooms
and the library were already full, and | had to work
hard to get a pass. From time to time, | had seen stu-
dents studying in the study rooms till very late. This
is probably the reason why Korean students chose to
take a gap year. As an exchange student, | was not too
worried about my grades, though | got good grades
in the end. | thought the whole exchange experience
was a happy one!”
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the HKSYU 50° hallenge on 7 February 2022

Category : Women's 3Km
Time : 1631
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DR. HEIKO GONG
DIRECTOR OF PHYSICAL EDUCATION SECTION.
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Around the Campus BBE#S

100 A28 17HkEK Walk Challenge

HKSYU
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&” Tinkingof i, WALK CHALLENGE
5 Strang;
whiking is the most populir setivitym 1 = 3 1 Mar'Ch'
whi
e 2 ' 248,000 steps
TS Tty o A= -
Tree
Eligibility: HKSYU Students / Staff
“ ' ’ Goal: 248,000 steps in March 2022 {in average 8,000 steps per day)
Souvenir: A souvenir will be given to all participants who achieve the goal
‘ ' ’ Enroliment deadline: 25 February 2022 (Friday, 17:00)
“ ’ ok
e .

‘ Enroll Here More Details
B e e
‘ Enquiries: 2104 8287 or emall to osa_activities@hksyu. edu
Organized by: P.E. Section
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