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Shue Yan organizes activities to

celebrate 50th Anniversary
throughout the year
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Shue Yan organizes activities to
celebrate 50th Anniversary throughout the year
Adhere to the tradition of cultivating benevolence
Strive for innovation and breakthrough

The management of Hong Kong Shue Yan University
(HKSYU), together with departments and student orga-
nizations, organize activities and events to celebrate the
university’s 50th Anniversary throughout the year. The
management hopes that the celebration activities will
enable all parties, including students, staff, and alumni,
to have a deeper understanding of the mission of Shue
Yan, and the new strategy of the university to use tech-
nology to promote innovation in teaching, learning,
and research.

Professor CHEUNG Siu Keung, Associate Vice President (Uni—
versity Administration) IEEEIRE (KETH) RLHEKIR -

Digital and online celebration activities

Professor CHEUNG Siu Keung, Associate Vice President (University
Administration), told Shue Yan Newsletter that in order to highlight
the mission and original aspiration of Shue Yan, the management
chose “Reconfirming our commitment to the cultivation of be-
nevolence and the advancement of knowledge” (3{=#1— 142X
#1) as the theme of the 50th Anniversary. It expresses not only the
meaning of Shue Yan's motto, but also the “changeable” and “un-
changeable” features of Shue Yan. “Unchangeable” means Shue Yan
will insist on pursuing education that promotes benevolence; while
“changeable” means Shue Yan will constantly quest for innovation
and breakthrough.

Professor CHEUNG said recognizing the “new normal” under
COVID-19 and the strategic development of Shue Yan, the manage-
ment of the university decided to hold celebration activities mainly
online and digitally.

“Reconfirming our
commitment to the cultivation
of benevolence and the
advancement of knowledge”

Connecting students, staff, and alumni

Ms. YIP Sau Yin, Sophia, Associate Vice President (Student
Affairs), has been involved in planning the 30th, 35th, 40th,
45th, and this year's 50th Anniversary celebration activities.
She stated what Dr. HU Hung Lick, Henry, President of the
university, has always said: the main stakeholders of Shue
Yan include students, staff, and alumni, and they are indis-
pensable. So, in planning the 50th Anniversary celebration
activities, the organizing committee decided to uphold the
principle of linking up students, staff, and alumni to cele-
brate.

The 50th Anniversary celebration activities started in March
2021 and will last until the end of this year. The most mem-
orable day of the 50th Anniversary is September 20, 2021,
because 50 years ago, Shue Yan held her first inauguration
ceremony to welcome students for the academic year of
1971/1972 at Hong Kong City Hall.

A wide range of celebration activities

Celebration activities initiated by organizing committee (see
figure 1):

Ms. YIP Sau Yin, Sophia, Associate Vice President (Stu—
dent Affairs) IBIZEIREK (B4£FR) EXHXL -



The 50th Anniversary website

The 50th Anniversary website will be launched in May to provide
students, staff, alumni, and Hong Kong people with information
about Shue Yan’s history and mission, the meaning of celebration,
and celebration activities. Videos and photos will also be available
for revisit.

Shue Yan Golden Jubilee Long Service Awards

The Shue Yan Golden Jubilee Long Service Award will be offered to
full-time and part-time staff who have been serving the university
for 15 years or above, to honour their contribution to Shue Yan. Ac-
cording to Ms. YIP, the award will be presented to staff in a special
way.

Campus decoration

Gate Mural Painting

Famous local illustrator and mural painter Ms. Zoie LAM is invited to
paint murals for Shue Yan on three metal gates at the entrance of
Lady Lily Shaw Hall. Two experience days of mural painting, hosted
by Zoie, had been organized for students and staff on March 4 and 8
respectively. Participants, under the instruction of Zoie, painted on
the gates. She will host a sharing session on April 9 to talk about her
discovery in the art of painting and illustrations.

Main Building lift lobby murals

Eight partition walls at the lift lobby of the Main Building will be
painted a great Chinese character which is related to the motto and
mission of Shue Yan (2. 1= 1&. ¥ #i &, 1. A) particularly. Each
character will be accompanied by beautiful murals.

The 50t Anniversary special souvenirs

Commemorative certificate of graduation

A commemorative certificate of graduation issued by Hong Kong
Shue Yan University will be given to alumni who have completed a
simple questionnaire.

University Lapel Pin

A lapel pin is produced as a gift to alumni and students who have
participated in selected celebration activities.

Sports jacket

Sports jacket with the 50th Anniversary logo will be given as gifts or
can be purchased by staff, students, and alumni.

First day cover & special stamps

Shue Yan will issue First day cover and special stamps for the 50th
Anniversary to commemorate Shue Yan holding her first inaugura-
tion ceremony to welcome students 50 years ago (1971) at Hong
Kong City Hall.

Mobile Messaging Application Sticker

The university will provide students, staff, and alumni with a
mobile messaging application sticker, enabling them to send
good-will to family members and friends. The design of the
sticker will incorporate Shue Yan's mascot “peng niao” (F85).

Student activities

According to Ms. Sophia YIP, student activities and events
organized by the Office of Students Affairs and other units
of the university will be incorporated in celebrating the 50th
Anniversary student activities. Some mass activities and
events are indicated as follows:

Online Career Fair 2021

HKSYU Online Career Fair 2021 was held from 1 to 31 March,
2021, to prepare students for entering the job market.

Virtual Sports Day

Virtual Sports Day was held on 23 March 2021 from 12 noon
to 1:00 pm at the Jockey Club Multimedia Production Centre
of Research Complex. (Please see page 10 for details.)

Scholarship award ceremony

This year’s scholarship award ceremony will be held on 30
April, during the 50th Anniversary year.

Hall activities

Hall Management Unit Office will organize the “Shue Yan
Corner - Hidden Beauty Photo Collection”, encouraging hall
residents and staff to explore the hidden beauty of the cam-
pus.

50th Anniversary song

An alumnus of the Department of Chinese Language and Lit-
erature was invited to write the 50th Anniversary song. The
name of the song is “{=/0." Some lyrics are referenced from
the university anthem in order to express the mission of Shue
Yan. 50 students, staff, and alumni will form the choir to sing
the song, and a music video will be professionally done and
uploaded to the university website, as well as the 50th Anni-
versary website.

Orientation Day

The orientation day for new students will be held in late Au-
gust, and invite the new students to join the celebration.

The 47th Graduation Ceremony

The 47th Graduation Ceremony is scheduled in either No-
vember or December 2021. The element of celebration will
be contained in the ceremony so as to make it more mean-
ingful and memorable.



Alumni activities

“Shue Yan Memories” Photo Collection

Alumni will be invited and encouraged to send their old photos re-
lated to Shue Yan to their alma mater to form a collection of “Shue
Yan Memories.” The collection will help to preserve the history and
memories of Shue Yan. It will be made available on the 50th Anni-
versary website.

Alumni interviews

The Office of Student Affairs will arrange interviews with around 10
pairs of alumni, and the videos and interview articles will be pub-
lished in the 50th Anniversary website and Shue Yan Newsletter.
The uniqueness of these interviews lies in the close relationship of
each pair. They are in the family relationship, including father and
son, couples, and siblings.

Academic activities

According to Professor CHEUNG Siu Keung, every depart-
ment will hold academic activities and events to celebrate
the 50th Anniversary and to enrich students’ academic life
during this special year. Under the COVID-19 pandemic,
most of these activities will be conducted online.

Professor CHEUNG said some of the academic activities are
co-held by Shue Yan and government units, for example, the
Hong Kong Central Library, or external organizations. The
university hopes that these activities will support knowledge
transfer and pass the information about Shue Yan's 50th An-
niversary to the public. (See figure 2)
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Figure 1: 50th Anniversary events and student activities
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Figure 2: HKSYU 50 Anniversary Academic Activities
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Date HHA Programme &8 Departme:lt{_Unlt
BR/8
08/04/2021 Sharing: Social Work

Dialogue with CEO:
Ms. WONG Sau Wah, Chief Executive, Social Service Division,
Church of United Brethren in Christ

09/04/2021 AMGEEI : ) TZ2% (F) | HEEABSEEDRNHZERRET FERES X2
EE OTENER
09/04/2021 TEYS © PE3EBiE TrElE

f&5& (Flying Dream Production Company Limited)

13/04/2021 Accounting Celebrity Workshop 3: Accounting
Accounting and Auditing Profession in Taiwan
Mr. Andrew FUH, Managing Director, Ernst & Young Limited, Taiwan

14/04/2021 Investment Seminar |l: Business Administration
Percy CHAN, CEO & Partner, Jiyuan Investment Management (HK)
Co. Ltd.

15/04/2021 Sharing: Social Work

Dialogue with CEO:
Ms. Yvonne CHAK, Chief Executive, Hong Kong Christian Service

25/04/2021 Open Competition: Law and Business
Mooting and Mock Trial Competition Il 2020/2021 (co-organised with Hong
Kong Schools Mooting and
Mock Trial Association)

05-06/2021 Seminar series: Sociology
SociologyPlus
Week 1: Food culture & food ad
Week 2: Korean drama
Week 3: Property consumption & property agency
Week 4: Fashion & culture

06/2021 Academic forum: Economics and Finance
A Study on the Migration Willingness and Living Conditions of
Hong Kong Christians

06/2021 Seminars series: Counselling and Psychology
Psychoanalysis in China: a centenary review
Seminar 1: “East meets West”? commensurability of Psychoanal—
ysis in Chinese context — a philosophical overview
Mr. YEUNG Chun-yin (13{& &)

Seminar 2: Historical and cultural impact of psychoanalysis

Dr. Harry WU, Assistant Professor, Li Ka Shing Faculty of Medicine,
HKU

Professor CHEUNG Lik Kwan (3EEEZ32), Department of Chinese
Language and Literature, CUHK

Seminar 3: A dialogue between Hong Kong Literature and Psy—
choanalysis

Ms. Janet BOYCE, counselling psychologist

Ms. HON Lai-Chu (moderator), Renowned Hong Kong writer

Seminar 4: Lacan and the avant-grade

16/06/2021 EtE : L
BRTEEEHEATE
23-24/ EIFEIAETE - HEEE R
10/2021 FREISCE TR MENRBERHANS
12/2021 Academic Forum: Economics and Finance

The 8th Family Academic Research and Forum 2021

WA ERBE2021F3H31H - SEFBILHALENE DB
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Dr. HU Fai Chung and Shue Yan’s mascot ‘peng niao” (E&).
EHIE A R SRS -

HKSYU 50th Anniversary Virtual Sports Day
concluded successfully

One of the Hong Kong Shue Yan University 50th Anniversary cel-
ebration events, "Virtual Sports Day", was successfully held on 23
March 2021 from 12 noon to 1:00 pm at the Jockey Club Multime-
dia Production Centre of Research Complex.

Ms. Eudice CHONG (Hong Kong Women's Tennis top seeded player), an elite
athlete from the Hong Kong Sports Institute, Mr. TSAI Choi Kwan from Hong
Kong Men's Basketball Team, and Ms. TONG Lai Ming, current HKSYU Women's
Volleyball Team coach were cordially invited to join the event. They demonstrat-
ed some simple exercises and shared their personal experiences as an athlete
with the participants during the programme. Two alumni, Mr. Keyman MA, Se-
nior Sports Host, and Mr. LEUNG Ka Hung, Sports Coach (Athletic and Fitness)
were also invited to be the emcees of the event.

In the opening video, Dr. HU Fai Chung, Deputy President, shared the philoso-
phy he gained from hiking with the participants. He said: "Never choose an easy
path. Life always requires a little ruggedness, but you can take time to overcome
every challenge. "

Professor Catherine SUN, Academic Vice President, also demonstrated body-
weight muscle endurance training in the video. The in-depth explanation made
it easy for the participants to understand and learn.

The event would not be a success without the support from the university se-
nior management. Dr. HU Fai Chung, Deputy President, Ms. Sophia YIP, Asso-
ciate Vice President (Student Affairs), Professor CHEUNG Siu Keung, Associate
Vice President (University Administration), Dr. Heiko GONG, Director of Physical
Education, faculty members and students who participated in the event.

10

"Never choose an
easy path. Life always
requires a little
ruggedness, but you can
take time to overcome
every challenge. "

The Annual Athletic Meet has been originally
scheduled onsite at the Tseung Kwan O Sports
Ground on the same day. However, under the
confinement of COVID-19 pandemic, it was
replaced by a Virtual Sports Day this year. The
purpose in organizing the Virtual Sports Day
was to encourage teaching staff and students
to continue to do the exercises together, and
to enhance the knowledge of sports by under-
standing more about the athletes' mental ex-
perience through the Zoom online platform. It
was a one-off activity, but the message behind
is meaningful. Students can achieve happiness,
friendship, health, and encouragement through
doing sports.



Video showing Dr. HU Fai Chung was climbing up Braemar Hill to his des—
tination : Red Incense Burner Summit.
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Ms. Sophia YIP demonstrating tennis.
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Ribbon cutting ceremony for the Financial Talent Incubation Centre
—EEs [ THTRBIEEPL FEETEFKED -

Inauguration Ceremony of the
Financial Talent Incubation Centre

In the morning of 23 March, 2021, more than 140 students and
guests were present in RLB303 and online to participate in the In-
auguration Ceremony of the Financial Talent Incubation Centre (
ERFEBIEE D), followed by the University’s 50th Anniversary
Seminar of “Innovation & Entrepreneurship”.

As the Honorable Guest, Professor Catherine SUN, the Academic Vice Presi-
dent of the University, mentioned in her speech that the Centre aims to nur-
ture and foster business students and support them in any way through their
professional development.

She said: “It will be the testbed of ideas, library of aspirations, and cradle of suc-
cess. Here, students will receive guidance and inspiration and learn to think,
observe, and develop the qualities and traits that are essential for future lead-

"

ers.

Coupled with the joint efforts and resources of the Faculty of Commerce and

“It will be the testbed of ideas,
library of aspirations, and cradle of
success. Here, students will receive
guidance and inspiration and learn

to think, observe, and develop the
qualities and traits that are essential
for future leaders.”

From left to right: Professor Catherine SUN
and Ms. CHAN Wing Fan, Senior District Direc—
tor, Manulife (International) Limited. FAX G212
ERFIA Z RO (BB IR ] B R 48 xRk
FE(R) -

the industrial professionals from the finance in-
dustry, the Centre will provide business students
with training in leadership skills, social etiquettes,
advanced workplace technologies, professional
practices, and mentoring.

Moreover, the Centre’s industry members will
offer a total of HK$100,000 for scholarships and
prizes per annum to the students of Faculty of
Commerce to encourage their academic and
professional pursuits.

Thanks to Professor SUN, who has not only lined
up and initiated the establishment of the Center,
but also led the ribbon cutting ceremony to cel-
ebrate a successful inauguration of the Centre.
The seminar of “Innovation & Entrepreneurship”
followed in celebration of the University's 50th
Anniversary. The seminar's speaker, Mr. Ban-
ley CHEUNG, Managing Director of LuxBalance,
shared his experience and wisdom with students
on generating new ideas, developing innovative
products, and starting successful businesses.
(The video of the talk will be available on the uni-
versity's website later.)
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Dr. Wendy LUI, the Head of the Department of Law and Business.
FRERRERRA TSR FL -

Signing the “Mediate First Pledge”
Promoting peace in Shue Yan campus

Hong Kong Shue Yan University has signed the "Mediate First
Pledge" in February this year, signifying our commitment to re-
solve disputes through mediation. Dr. Wendy LUI, the Head of
the Department of Law and Business, said that the signing of the
Pledge will help promote the use of mediation to staff and stu-
dents when facing disputes, conflicts and violations of rules.

Dr. LUl said in an interview with Shue Yan Newsletter that the "Mediate First
Pledge" was launched in 2009 by the Department of Justice to encourage the
use of mediation as the first step to resolve disputes. The use of a third party
neutral, the mediator, to explore into options that the disputing parties are
willing to accept is much more constructive than resorting to other means
of dispute resolution, such as court litigation, which is time-consuming and
costly.

Dr. LUI said that meaning of signing the Pledge is not just as a promise to use
mediation first. It is equally important to educate and promote the use of me-
diation. In a university, the nature of disputes is very often on the relationship
between students, or between students and staff particularly on the enforce-
ment of rules. Mediation is highly applicable as disputes of this nature could
be more readily resolved, and more importantly, relationship can be restored.

Mediate and restore relationship

She said: "Combining the notion of restoration in mediation practice will give
the offending student a chance to learn how they have harmed those who
are adversely impacted, and to make reparation more specifically, sometimes
through an apology. This will reduce recidivism and will help building a more
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harmonious campus."

An example of the use of mediation is in disputes
in the halls of residents where breach of rules or
complaints from residents happen from time to
time. Using mediation, the person who has done
something wrong will be given a chance to hear
from those who are affected, and therefore be
more able to admit the wrongs done, to make
reparation, and to apologize. The outcome is a
lot more positive than merely imposing punish-
ment.

A first and foremost step in the promotion of
mediation is education. Shue Yan has in the past
arranged workshops for students while teachers
and staff may choose to attend professional me-
diation courses. On top of these, the Department
of Law and Business will organize more activities
to provide learning opportunities for all. The In-
terschool Mediation Tournament was held re-
cently for this purpose. Student will learn medi-
ation through rounds of role-play exercises and
get a better sense of how the process helps in
resolving disputes.

As an Accredited Mediator, Dr. LUl described the
work on promoting mediation as planting seeds
for the development of “Mediate First". “This mis-
sion meets with Shue Yan's motto of cultivating
virtues of benevolence — in practising mediation,
we treat people with respect, and we are empa-
thetic in considering the concerns behind an act."
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Dr. Mark NG’s research on customer
negative brand engagement
in the digital era

Project name: Untangling the Complexity of Customer Negative Brand En-
gagement in the Digital Era

Funding scheme: Faculty Development Scheme, Competitive Research Fund-
ing Schemes for the Local Self-financing Degree Sector (2020/2021), Research
Grants Council

Funding awarded: HK$610,750

Principal Investigator: Dr. NG Mark Chi-ho (Assistant Professor, Department of
Business Administration)

Funding period: 30 months

Customer engagement refers to the connection between a user
and a business, and can be derived from the consumer’s experi-
ences with the products, services, and activities of the business.
Customer engagement has increasingly been recognized in aca-
demic research and business practice. Positive customer engage-
ment has been found to promote customer loyalty, develop com-
petitive advantages, and enhance firm performance.

Dr. NG Mark Chi-ho said while a customer’s engagement could be positive
or negative, many studies only address the positive aspects of customer en-
gagement. The lack of study in negative engagement results in an incomplete
understanding of the valence of engagement.

“Negatively engaged customers can act as brand adversaries who are highly
committed to the relationship. It unfolds through customers’ intentional ef-
forts but their effort is to damage a brand, such as, customers or group of
customers through the spread of negative word of mouth; co-opting others
to adopt an attitudinal position about a provider; brand switching, avoidance
and rejection; and retaliation and revenge behaviours”. Dr. NG said.

According to Dr. NG, in the first phase of this project, this proposed research
will examine the key dimensions of negative brand engagement and develop

“This study is particularly high
relevance to Hong Kong and
Mainland China, where marketers are
encountering constant change and
uncertainty due to the recent political
upheaval.”
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Dr. NG Mark Chi-ho
A= BT e

a scale for measuring the negative engagement
of customers.

The second phase of this project involves an anal-
ysis of determinants and behavioral outcomes of
negative customer brand engagement.

Dr. NG added, in today’s digitalized society, cus-
tomers are interconnected with each other both
physically and virtually. This study explores not
only how a consumer’s personal experiences, ex-
pectations, but also social contexts relate to neg-
ative brand engagement.

“This study is particularly high relevance to Hong
Kong and Mainland China, where marketers are
encountering constant change and uncertain-
ty due to the recent political upheaval. Major
brands and chain stores not only faced difficul-
ties because of the protests and police actions
but also negative reactions and boycotting by
local residents. As such, developing a measure-
ment for negative customer brand engagement
and analyzing the key determinants of negative
brand engagement are highly relevant to mar-
keters in Hong Kong and Mainland China”. Dr. NG
said.
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