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Mr. Steven LOKE Kok-kuen, Hong Kong Shue Yan University’s
(HKSYU) Governor and Executive Chairman of iFREE GROUP, urges
Shue Yan students to make use of the Big Data Lab to learn how
to handle and analyse big data to prepare for their future career,
and commit to acting with integrity and perseverance when they

develop their career.

Mr. LOKE is a successful entrepreneur.
His iFREE GROUP is a conglomerate
focusing on technology, media and
communication business. He is also intent
on supporting tertiary education and
nurturing digital talent as an important
part of his corporate social responsibility
initiative.

Early in 2018, Mr. LOKE and iFREE GROUP
donated HK$ 1,000,000 to HKSYU to set up
the “iFREE Entrance Scholarship”, making
available an annual entrance scholarship
for new students admitted to Year 1 of
the Bachelor of Business Administration
(Honours) in Digital Marketing (BBA-DM)
programme. Each year, a maximum of

50 scholarships of HK$20,000 each will
be given out. Moreover, in July 2019,
iFREE GROUP signed a Memorandum of
Understanding with HKSYU to donate
HK$20,000,000 to set up the iFREE GROUP
Innovation and Research Centre at
HKSYU.

In January 2020, Mr. LOKE took up the role
of HKSYU's Governor for a term of three
years.

In an interview with Shue Yan Newsletter
in  mid-September, he talked about
the value of big data technology and
the functions of a big data lab, and the
importance of integrity and the basic
attitude required in career development.

Mr. LOKE said succinctly that big data lab
is a “platform of information”. Through
handling and analysing big data, business
can develop smarter solutions.

“Data is king. For example, under the
COVID-19 pandemic, many institutions
over the world are very keen on
developing effective vaccines to protect
against the virus. If you can't get enough
information, especially about how the
virus is mutating, you can do nothing.
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If you have information, accurate
information, you can get a better solution.
An old proverb says: If better is possible,
good is not enough.” Mr. LOKE said.

Mr. LOKE urges Shue Yan students to
learn how to process and analyse big
data, and to reengineer and develop
smarter solutions for different aspects.
This applies to Shue Yan as well.

“In the internet world, speed matters.
The University and students should
leverage the big data lab for different
comprehensive applications.” He said.

When asked about the support he
and iFREE GROUP could give to the
development of Shue Yan, Mr. LOKE
said iFREE GROUP has numerous global
partners, such as Veea. Syniverse. Mimik
Technology, who are willing to share
and explain the real-world development,
innovations and corporate environment
to students.

Talking about the strength of the BBA-
DM programme, Mr. LOKE said this
programme is very timely especially
during the COVID-19 situation where
most people are working from home. It
is essential for students to learn about
online and offline marketing.

During the interview, Mr. LOKE also talked
about the two qualities which young
people needed to cultivate when entering
the job market. The first is integrity, and
he second is having an upright mind.

“Integrity emanates from inside of you.
It is very important where you put your
heart, and how you set your goals. If you
want to have a good future, | suggest that
you use your integrity and upright mind
to do the best thing.” Mr. LOKE said.

Mr. LOKE is a Malaysian Chinese, educated
in Malaysia and the United Kingdom. He
can speak fluent English and Cantonese,
but cannot read Chinese. He has near
30 years' experience in business and
extensive contact with young people in
different countries and regions. His group
employs many young people, as well as
Shue Yan's graduates.



When asking about his impression of
Hong Kong's young people, Mr. LOKE said
overall their attitudes and orientation are
good, but because of the many career
opportunities available, they are prone
to quit their jobs when they encounter
setbacks of frustration.

“Young people should persevere in their
work, and learn to love their jobs. Some
young people regard job changing as
a way to get a salary increase, but with
frequent changes, they can really learn
very little when they only stay in one
place for a short period of time. If they
persevere, then perhaps they will get
promoted and be in a better position to
understand how the company is working
and learn its business strategies. Young
people can afford to take more time to

choose what they like to do and learn
what they can do. However, once their
mind is made up, they should remain
steadfast in the pursuit of their goals — to
work and to learn.” Mr. LOKE said.

Mr. LOKE also advises that while young
people should have confidence in
themselves, they must not over-simplify
their views of the world or go to extremes.
It's just like one should learn to make use
of big data to give oneself an informed
and detailed look at the market. “This way,
one will achieve better accuracy in one'’s
endeavours, thus increasing the chances
of success.”

Talking about communication skills, Mr.
LOKE's tips are: always have a smiling
face, and avoid unfriendly words.
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01 Professor SUN presented the Board of
Governors appointment letter to Mr. Steven
LOKE at the MOU signing ceremony in July
3, 2019.
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04 Mr. Steven LOKE and Professor SUN
signed a MOU in July 3, 2019, regarding a
donation of HK$20,000,000 from IFREE
GROUP to set up the iIFREE GROUP Innovation
and Research Centre at HKSYU.
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Biography

Mr. Steven LOKE Kok-kuen

Mr. Steven LOKE s the Founder and
Executive Chairman of the iFREE GROUP.
He entered business at the age of 23 after
graduation in London. He started his
first venture, an environmentally friendly
coating business in 1992, and was voted as
Young Entrepreneur of the year in Malaysia
at the age of 24.

During his entrepreneurial career, Mr.
LOKE has accumulated vast experience in
corporate restructuring, investment, global
marketing and manufacturing in addition
to technology and telecommunication
business.

iFREE ~ GROUP is global conglomerate
providing cutting-edge connectivity solu-
tions, creating revolutionary products
and services that will transform and
enhance efficiencies for corporations
and manufacturers to process data and
functions who use technology to connect
their customers, products or operations.
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Hong Kong Shue Yan University
(HKSYU) has increased its
communication  efforts to
spread the information about
its Bachelor of Commerce
(Honours) In Financial Techno-
logy programme, which has
been includedin the 2021/2022
Study Subsidy Scheme for
Designated  Professions/Sec-
tors (SSSDP). The Department
of Economics and Finance,
which hosts the programme,
believes that since the places
of the FinTech programme are
allocated through JUPAS and
the programme has the unique
“Four Pillars of Courses”, the
30 subsidised places allocated
to the programme can be fully
filled.

Ms. LEUNG Siu Ki, Jay, Director of
University Admissions Office, told Shue
Yan Newsletter that after the Hong Kong
Government announced on September
21 that HKSYU's FinTech programme
included in the SSSDP starting from
2021/2022, the Office has sent letters
to all secondary schools to inform their
students.

Apply through JUPAS

In JUPAS, HKSYU'’s BCom (Hons) FinTech
programme’s code is JSSYO1.

According to SSSDP, in the 2021/2022

academic vyear, a subsidy of up to
HKS$44,100 per academic year will be
provided by the government to each Year
1 student admitted to HKSYU's FinTech
programme.

In 2021/2022, the annual tuition fee of
Shue Yan's undergraduate programme
is HK$74,280, after deduction of the
HKS$44,100 government subsidy, the
tuition fee will be HK$30,180. In addition
HKSYU will provide HK$10,000 Longbow
Charity Foundation Entrance Scholarship
to all Year 1 FinTech students as an
encouragement, and further relief their
financial burden.

For recipients who maintains a minimum
of CGPA of 3.5 in year 1 second semester
can continue to receive the scholarship in
Year 2.

Ms. LEUNG said the University Admissions
Office will disseminate the program-
me information to secondary school
students and their parents through
various channels, including Hok Yau
Club guidebook, newspaper and social
media platforms. The office will also
make use of the University Information
Day on November 14, to introduce the
FinTech programme and its admission
requirements. The Information Day will
be held both on campus and online,
students and parents are welcome to join
and ask questions.

"Owing to the uniqueness of the FinTech
programme, applicants must  have
Level 3 or above in Mathematics. And
those with Level 3 or above in elective
subject Information and Communication
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Technology will be given priority.” Ms.
LEUNG said.

Four Pillars courses

Dr. Rita LI, Director of BCom (Hons) on the
FinTech programme, Associate Professor
of Department of Economics and Finance
mentioned that the design of the FinTech
programme is characterised by its
multidisciplinary nature, and the fact that
it caters to the needs of the future FinTech
personnel. The four major areas of study,
i.e. (i) finance, (i) technology, (i) data
science, (iv) economics, law and business
are designed according to the FinTech
post requirements. As the job market is a
dynamic environment, multidisciplinary
studies allow graduates to apply for a job
easily in four areas instead of one area
solely.

She said the whole design is forward-
looking, where graduates may start as
technical staff in the area of FinTech,
finance, or information technology.
Moving up the career ladder implies
the need for a certain amount of related
legal knowledge, e.g. they may have to
sign contracts for their companies. Some
of these technical staff may open their
own start-up companies; at this point, a
business mindset with creativity on top
of law, will be necessary. Knowledge such
as big data also allows the staff to analyse
market needs.

Dr. LI pinpointed that Al and robots
can perform well, or even better, than



human beings in one specific area, but
not in interdisciplinary areas. Having
said that, the interdisciplinary design
will also ensure that our graduates
will be able to survive in the future
job markets when repetitive works or
specialised tasks are increasingly handled
by Al and robots instead of humans. As
creativity often relies on more than one
area of knowledge, the board-based
multidisciplinary learning also stimulates
students’ innovative ideas, and such ideas
constitute one of the main areas which Al
and robots are presently falling short in.

While the majority of the students will
work in Hong Kong, “we acknowledge
that some graduates may not work in
Hong Kong eventually, and so we have
sought advice from professors and
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vice presidents in Austria, Canada, and
Switzerland. In addition, we also invite
personnel from the best IT companies
in Canada and the US, to give advice
when we design the programme
structure. Thus, our programme can meet
international needs. In the future, we
hope that our students take the relevant
exams, such as those related to the cloud
and Al, before they graduate, meaning
that they are not solely fresh graduates
with a Shue Yan degree, but that they
also have some other relevant certificates.
Blended learning with the incorporation
of online learning materials in courses
such as Al also paves the way for active
lifelong learning, so that the students
will be equipped with an ability to learn
when they work outside and face an

(CGPA) #3584 £, BAI MRS
BB,

RUNEFTR, BERE FPROTEZFB
gaRE, CREGREBNSELENRE,
BREERIESEB RN 2ERUR
ERENEMENERES, BERDEHE
NA14BCKRBEN A RHBE, NERRE
NENKRERR, BIFEFELER, O
EELENRRAM IREAORIRE.

MTERTRRGRENTSR, FBRARE
AEXRA B BN EZEIRF L, MER
BME FEaf @iy REER
MEMNBE, BBLER, | Z/NER.
MR OB B
TRPHERENRE . EERERE
REHERZBEELIRT, AT
wiERET BB 2MNEEE, UReR
RERMBEEATNFR, HORZOE
BRE, 858 &/ . ™My . TE
REIERE) M K. FREEE
PIRIBERRHXAB AL KM ER .

WX, BERMEDSEENE, BEN
BEEE R LN EAEREMmA
BERVERERE ., BERRIERTEE
BUBEME, S|REFETERAR. &/
BUEM B EMB RN A B, 2E
BEENFEHE-LAEANH, UKL
SR AR UK B RMA
BHEMENER, FRECHAS,
WRBBRFAIREME. REURSMH,
EMFIDTHIEHER.

FELTEL, ATBENER AR MBE
ARESEEENIE, BEEMEGAS

9

ever-growing number of changes as they
navigate their own career path. We feel
that the Robotics and Big Data lab, as well
as the VR and AR labs, will also provide a
special learning experience to students.”
Dr. Ll added.

Compared to local public universities'
FinTech programmes, Dr. LI conceded
that Shue Yan’s programme gives more
consideration to graduates’ career needs,
and the Department has also contacted
some local firms for internship positions.

“As the Director of BCom (Hons) on the
FinTech programme, | will meet students
during every semester in the future, so as
to better understand their needs and to
ascertain how we can better shape our
programme.” She said.
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Complementing digital humanitie
development of IT courses

for SYU GE programme
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The General Education (GE)
programme will be continu-
ously strengthened with infor-
mation technology courses to
complement the development
of digital humanities, accord-
ing to Dr. LAU Pui-yan, Flora,
Director of the General Educa-
tion Office.

In an interview with Shue Yan Newsletter,
Dr. LAU said in view of the development
of information and digital technology,
she had invited academic staff from all
departments to submit proposal for
new GE courses related to information
technology at the beginning of the
2019/2020 academic year. One of the
three proposals, ie. “Digital Games:
Simulation, Interactivity” has become a
new course of this academic year. The
other two need to be much strengthened
prior to developing into ten-week GE
courses.

More focus on IT & application

She pointed out that as the University
has decided to reinvent its liberal
arts education and to develop digital
humanities through technology. In this
academic year, she invited colleagues
again to submit GE course proposals
focusing on information technology and
its application skills.

“The call for proposal will be ended in
the latter half of October. We will study
the course aims, CILOs and suggested
topics of each proposal and pick up those
with good potential to develop into full
courses.” Dr. LAU said.

In this academic year, four courses are
technology-related, namely, “Digital

Games: Simulation, Interactivity”,
"Writing ~ Your  First  Apps  Using
Python  Programmes”,  “International

Communication In Digital Age” and
“Predicting Human Behaviour With Big
Data”.

According to Dr. LAU, in addition to IT
courses, she hopes that there will be more
new GE courses on humanities — “Being
interdisciplinary, doing psychological
reflection, having broad horizon of
knowledge and being able to equip with
comprehensive knowledge of both of the
East and the West, should be the gist of
GE programme.”

When asked which courses are more
popular among students, she said in
this academic year, courses related to
local and Korean culture and coffee
are more popular. Examples of these
courses are “Hong Kong Popular Culture”,
“Understanding Korean Society Through
Dramas” and “Global Consumption And
Culture Of Coffee”.

Responses are pretty positive

The GE programme was introduced in the
2017/2018 academic year. When asked
about the students’ attitudinal changes
towards GE courses, Dr. LAU said although

10

there could be room for improvement
in SLEQ scores, most of the written
comments in SLEQ, especially in terms of
teaching quality and fun learning, were
becoming pretty “positive and good”.

“In the first and second years, some
students did not take GE courses
seriously. But in the past two years,
students’ attitude have changed. As told
by some colleagues, more students were
interested to know how to perform the
assignments better. | think one of the
reasons is that students have started
to realize that the results of GE courses
will affected their class of honours upon
graduation. Or simply, students enjoy the
course.” Dr. LAU said.

She hopes that in the near future, the GE
programme can build up its reputation
further and be able to fulfill its objective
of developing students’ skills, knowledge
and social responsibility regardless of
their majors or career plans.
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Shue Yan received 1 million donation frem

Tin Ka Ping Foundation

for setting up Tin Ka Ping Outstanding
Community Service Scholarships

SBEAXSEAXRNELTZ
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Hong Kong Shue Yan Universi-
ty (HKSYU) received a generous
donation of HKS1 million from
the Tin Ka Ping Foundation
for setting up the “Tin Ka Ping
Outstanding Community Serv-
ice Scholarships" in September
2020.

The purposes of the establishment of “Tin
Ka Ping Outstanding Community Service
Scholarships” are to encourage students
to commit in volunteer service and to
give recognition to those who have been
proactively serving the community.

Up to 20 offers from “Tin Ka Ping
Outstanding Community Service Scholar-
ships” would be made each academic
year. Each awardee would receive an
amount ranging from HK$5,000 to
HK$30,000.

HKSYU would like to express deep
gratitude towards the Foundation.
During this difficult time of COVID-19
pandemic, it is a great encouragement to
HKSYU students and a magnificent award
to those selflessly serve.

Tin Ka Ping Foundation is a charitable
organization founded in 1982 by Dr.
TIN Ka Ping (1919-2018), following the
vision of “From society, For society”. The
Foundation is devoted to its charitable
causes and aspires to promoting cultural
and educational development, improving
the quality of education as its contribution

H E B A 4 &

BN TinKa Ping Foundation

to China’s advancement.

Dr. TIN Ka Ping was awarded an Honorary
Doctorate in Social Sciences by HKSYU in
2009.

Those who are interested to apply
for the “Tin Ka Ping Outstanding
Community Service Scholarships” can
submit applications through the HKSYU
Annual Scholarship and Bursary Scheme.
Applicants are required to submit
proven records of volunteer work with
a reflective journal of their service and
learning experiences. Selection will be
made by the Student Finance Committee.
Details will be announced by the Office of
Student Affairs in the second semester.

BB KBE2020F9ABHRMAES
DRI ILBEEI1008 7T, ML THRM
FHRFEEE

TAxMEHRFBESE) MIINER,
EER 2 FRENRB LR MO EBI
ARNEE, UREBEERFES RBE TR
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THEMEBRBREE ) SFERBFAVE
BR2RA20ME, $EEHS5,000230,000
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IIDS project on

digital entrepreneurship,
FinTech and FinReg '

Held two Zoom seminars in September

The first two seminars on
“The Evolution of Digital En-
trepreneurship, FinTech and
FinReg” project, funded by
the Inter-Institutional Devel-
opment Scheme (IIDS) of the
Research Grant Council, were
held on September 22, 2020.
There are over 150 participants
registered for the IIDS Zoom
seminars, according to the Dr.
YUEN Wai Kee, Thomas, Princi-
pal Investigator of the project,
and Assistant Professor of the
Department of Economics and
Finance.

The theme of the first seminar is “The New
Digital Landscape of Entrepreneurship”.
The speaker was Professor Satish NAMBI-
SAN, the Nancy and Joseph Keithley
Professor of Technology Management at
the Weatherhead School of Management,
Case Western Reserve University. His
presentation topic was “The New Digital
Landscape of Entrepreneurship”. The
Zoom seminar started at 9am and ended
around 10:15am.

The second Zoom seminar was
held consecutively from 10:30am to
11:45am, and the speaker was Professor
Martin ~ OBSCHONKA,  Professor in
Entrepreneurship at Queensland Univer-

b

sity of Technology, Brisbane, Australia. His
presentation topic was “Entrepreneurship,
Big Data, and Artificial Intelligence”, under
the theme “Entrepreneurship Network in
the Digital Era”.

Dr. YUEN said he was happy with the
number of participants and the active
participation illustrated the importance
of the seminars.

According to Dr. YUEN, under this project,
four more seminars and an international
conference will be held before June
2021. The themes of the remaining four
seminars are:

- Blockchain and smart contracts

- Evaluation of artificial intelligence and
machine learning in auto finance

- The regulation of FinTech and disruptive
innovation

- Promoting entrepreneurship by the
regulation of crowdfunding

“Digital
Technology

Entrepreneurship,  Financial
(FinTech) and Financial
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1Dr. YUEN Wai Kee, Thomas

Regulation (FinReg) is about to change
our society, economics and business
ecosystem. To survive in the digital world,
itisimportantto understand the evolution
of these three areas. | believe that upon
the completion of this project, the quality
and quantity of research output in these
three areas will be enhanced for those
individuals who participated.” Dr. YUEN
said.

Dr. NG Chi Ho Mark (Assistant Academic
Vice President of Shue Yan University and
Assistant Professor of the Department
of Business Administration, Shue Yan
University) and Dr. LUI Chit-ying Wendy
(Head and Assistant Professor of the
Department of Law and Business, Shue
Yan University) are the Co-Investigators
of the project.

01 Professor Satish NAMBISAN speaking in
the Zoom seminar
01 Professor Martin OBSCHONKA speaking in
the Zoom seminar
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Interview with Dr. Mon;';ca FAW.
ment of.

the new Head of the Depart
Business Administration

Fh T BHEEERMIRES

7

Dr. Monica LAW, assumed the
post of Head, Department of
Business Administration, on
September 1, 2020. In an inter-
view with Shue Yan Newslet-
ter in September, Dr. LAW talk
about her views on the future
development of the depart-
ment and the BBA programmes,
and the relationships with
alumni and the business sector.

Q: Shue Yan Newsletter reporter
LAW: Dr. Monica LAW

Q: Do you have any preliminary views
or plans on how the Department of
Business Administration would develop
in the future?

LAW: We have always been optimising
and adjusting the structure as well as
the content of our courses in coping
with the ever-changing demands from
the industry. At present, the industry
relies heavily on e-commerce and, as a
result, we have made available a number
of new courses including e-Business
Management, e-CRM, Blockchain for
Business, Internet of Things, Supply Chain
Finance and Principles of Corporate
Risk Management in the 2019/2020
academic year. As for the current
academic year, we have continued to
expand our portfolio of courses to include
Digital Entrepreneurship, Digital Game
Marketing, Data Analytics for Marketing,
and Auditing & Professional Practice.
There are more than 50 courses that are
available to students at present and we
plan to increase the number in the years
to come.

E .

-

= .

The BBA (Hons) in Human Resources

Management - Applied Psychology,
which is a pioneering interdisciplinary
programme, has just been launched this
academic year. Currently, the Department
of Business Administration offers five
different programmes, including four
undergraduate programmes and one
master’s programme.

The application of technology has
become one of the core elements of
business administration programmes. We
hope that students will be afforded with
more learning opportunities to apply
new technologies following the opening
of the university’s Big Data Laboratory
and Virtual Reality Laboratory etc. The
university plans to launch two new
programmes that are dedicated to digital
media and Big Data technology within
two years from now. We will discuss with
the relevant departments in facilitation
of providing a portfolio of compatible
elective courses to students. Should
the need arise of course, we would not
hesitate to revise our existing program-
mes or reconfigure the concentrations.
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Q: | am aware that there are five
concentrations available in the BBA
(Hons) programme, can | ask if there are
plans for restructuring?

LAW: The five concentrations in the
BBA programme, namely, Financial
Services & Planning, Marketing, Human
Resource Management,  Corporate
Governance and i-Entrepreneurship,
prepare students for future challenges
by equipping them with in-depth and
professional knowledge. The business
environment nowadays has seen a series
of drastic changes, for example, the
shift from stores to online commerce,
which involves knowledge and skills in a
number of areas. In preparation for this,
we are actively considering the inclusion
of a new concentration: e-Commerce or
e-Business. We will consult colleagues
in the Department, as well as external
advisers in deciding which four elective
courses are to be included in the new
concentration.

Q: How would you strengthen the
connection between the Department of
Business Administration and the industry
in order to enhance the available of



internships and collaborations?

LAW: During the 2021/2022 academic
year, students in our Digital Marketing
programme as well as our Corporate
Governance and Risk Management
programme  will be required to
participate in the capstone project,
which encompasses both project report
writing and internship. We are currently
collaborating with a number of different
corporates, and we continue our search
for more as we seek to create work
experience opportunities. What's more,
we will be working closely with the
Industrial Attachment Office as to identify
new internship opportunities.

Regarding  collaboration  with  the
business sector, in past years, our
Enterprise  and Social Development

Research Centre has completed research
projects on consumer behavior, new
product development, corporate social
responsibility and etc. In the future,
we hope that our three professional
programmes will have research projects
with the industry.

We also aim to strengthen our relation-

ship with various professional bodies in
the coming year.

Q: Besides the current Mentorship
programme, are there any plans to
strengthen the relationship with alumni?
LAW:  The  Department's alumni
Facebook page - Our SYU BBA Linkage
- has more than 500 members, we
expect more alumni will join. Moreover,
our colleagues has a good relationship
with graduates. In April 2019, about 60
graduates participated in our gathering
activity. When the COVID-19 pandemic is
over, we will organize activities for both
students and alumni.

In the past years, we have collaborated
with Hong Kong Young Chief Officers’
Association to arrange over 40 students
each year to be the mentees of senior
managers of different companies.
Students not only can learn how business
operate in the real world from the
mentors, but also have insight on how to
live a more meaningful and colourful life.

Given the growing aspiration of creating
startups, we are planning to initiate a trial
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mentorship scheme to support students
to create their own business. We hope
that we can come up with the details
within two to three years.

Q: What are you expectations for
students regarding their learning and
campus live?

LAW: In this challenging and ever
changing business environment, students
need to be more adaptive, eager to learn
and proactive. | sincerely hope that during
their years in Shue Yan, they can find out
their strengths and weaknesses, and be
able to strengthen their strengths and fix
their weaknesses. After graduation, they
can continue to analyse from multiple
perspectives, display creativity, work in
a responsible and enthusiastic way, and
continue to learn for further career and
professional development.
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